Our Guarantee of Quality

WARRANTY — Campbell Fittings, Inc. warrants the products described herein to be free from
defects in materials or workmanship for a period of one year from the date of shipment by Campbell
Fittings, Inc. under normal use and service. The obligation under this warranty is limited to replacing
or repairing, without charge, any part supplied by Campbell Fittings, Inc. proven to have been
defective at time of shipment, and is expressly conditioned on the Purchaser’s giving Campbell
Fittings, Inc. immediate notice upon discovery of the defect. Campbell Fittings, Inc. shall have the
option of requiring the return of the defective material (transportation prepaid) to establish the claim.

This warranty shall not apply if the product has been altered or repaired by others, and Campbell
Fittings, Inc. shall make no allowance or credit for such repairs or alterations unless authorized in
writing by Campbell Fittings, Inc.

The foregoing warranty is the only warranty applicable to the products described herein, and any
previous agreements, representations or warranties, oral or written, are hereby cancelled. No
other expressed or implied warranties shall apply, including but not limited to implied warranties of
merchantability and fitness for a particular use.

Under no circumstances will Campbell Fittings, Inc. assume any liability whatsoever for any
consequential or contingent damages.

PRODUCT CHANGES - The right is reserved to make changes in pattern, design or material when
deemed necessary, without notice. Products which have become obsolete by reason of design
change or discontinued as a manufactured item may not be returned for credit.

RETURNED GOODS - Materials must not be returned unless consent has first been obtained in
writing from Campbell Fittings, Inc. All materials approved for return must arrive properly packaged
and pass our inspection criteria before credit will be issued. Returned products are subject to
restocking fees.

RESPONSIBILITY — We will not be responsible for delays resulting from strikes, accidents,
negligence of carriers, or other causes beyond our control.

RISK - All goods are at the risk of the Purchaser after they have been delivered to the carrier and
receipt obtained for same (in good order).

ORDERS - Are subject to acceptance at Campbell Fittings, Inc., Boyertown, PA 19512.

SPECIAL PRODUCTS - Requests for cancellation of orders made to customer’s specifications
are not refundable and will not be considered if the manufacture of material is in process when the
request is made.

ERRORS, SHORTAGES, ETC. — Claims for errors, shortages, etc. must be made on receipt of
goods, otherwise no allowance will be made.

PRICES AND QUOTATIONS — All prices and quotations are subject to change without notice.

TAXES — Any tax that may be imposed by law on the sale of articles made or sold by this company
shall be added to the sale price of such articles.

LIABILITY WARNING - Campbell Fittings, Inc. has no warranty applicable to fitness for the
purpose of a particular use of any of the products it sells or issues as samples and shall
not be responsible for any loss involving its products. It is entirely the responsibility of the
end user or installer to be sure that fittings, hose, and their applications are compatible.
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